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1. I_Ie.J'II/I H 321a4YH1 OCBOCHHA NTUCHHUIIJIMHBI

«KoH(paukTOoI0THS B COIMAIBHOM pabOTe» SBISETCS KOMIUIEKCHOM MEXKIUCIUTIIHHAPHOM
HAyKOH, CHOCOOCTBYyIOUIeH (OPMHPOBAHUIO Yy  CTYJICHTOB TEOPETHUYECKUX 3HAHUUA O
3aKOHOMEPHOCTSIX BOSHHUKHOBEHMSI, pA3BUTHUSA, 3aBEpPIICHHS] KOHQIUKTOB U MPUHIIUIAX, CIOCO0axX U
nprueMax UX KOHCTPYKTUBHOTO PETYJIHPOBAHUS.

Bmecre ¢ Tem, sBissich B OoJbleil Mepe HAyKoW NPUKIAJAHON, OHAa MpH3BaHA HAYYUTh
NPUMEHEHHIO  TOJIyYEeHHBIX 3HAaHMW B  mpodeccHoHalbHOM cdepe U MOBCETHEBHOU
KHU3HEICSATeIbHOCTU CTYJIEHTOB, 00y4aroIuxcs 1o cnenuanbHoctu «CounanbHas padoTay.

Jucuunnuna «KoH(IUKTONOTHs B cCOUMaNbHON paboTe» PopMUpPYET y CTYJECHTOB HE TOJIBKO
TEOPETUYECKHE 3HAHHsS, HO M TPAKTHUYECKUE YMEHHUS M HAaBBIKH; PAaCKphIBasg MHOrooOpasue
KOH(MJIMKTOB, MPOHU3BIBAIOIIMX BCE CQepbl YeIOBEUYECKOW >KHU3HEIEATEIbHOCTH, y4YacTBYET B
(hOpMUPOBaHUH MHUPOBO33PEHUS OYIyIIUX OaKaIaBpOB COIUAIBHON pabOThI, OPHEHTHUPYET HX Ha
yCHEIIHOe MpeloTBpallleHue KOH(MDIUKTHBIX cuTyaluii, Ha dddekTuBHOE pa3peuieHue
IPOTHBOPEYH B TMpoIecce COBMECTHOTO OOLeHHSs U TNpo(hecCHOHAIBHOW JESTeIbHOCTH.
CnenoBarenbHo, «KoHdnukronorus B couuanbHOW paboTe» HUIrpaeT 3HAYUTENbHYIO pOJb B
(GbOopMHpOBaHMN Yy CTYACHTOB KOHCTPYKTHBHOH TMO3WIMHM B Oyaymed npodeccnoHaIbHON
NeSITEIbHOCTH.

Lesn wu3ydyeHus: JTUCHUIUIMHBI - (OPMHpPOBAHHE Y OOYYArOIIMXCS NPEACTABICHUH O
coluajgbHOW paboTe Kak OJHOM U3 KOH(PIUKTOTEHHBIX cdep >KU3HU OOIecTBa; yMEHU
JIMAarHOCTHPOBATh, aHAM3UPOBATh U BBHIOMPATH CIIOCOO ympaBieHUs KOHPIUKTAMH B COI[MATBHON
pabore kak chepe nmpodecCHOHATBHON AeATEIbHOCTH.

3agauu AUCHMILIMHBI:

1. CdopmupoBats y 00ydaronmxcs mpeacTaBlIeHne 0 KOHPIUKTE Kak 0co00# opMe COIHaTbHOTO
B3aMOJCHCTBHSI;
2. CdhopmupoBats y 00y4arommx KOMIUIEKC YMEHUN: aHAIM3UPOBATh CUTYaluy KOHPJIUKTHOTO

B3aMMO/JICHCTBUS, JUATHOCTUPOBATH CTPATETHH TIOBEICHUSI YYaCTHUKOB KOH(IINKTA, TOJOUPATh cr1ocod
yHpaBJIeHUS] KOHPIUKTOM;

3. Co3path yclioBHs AJIsl CAaMOJMAarHOCTHKH CTpATErrs MOBEACHUs, 00yJaromerocs B KOH(YINKTe 1
BBIPaOOTKH MHINBUAYAIHHOTO CTHIISL YIIPABICHUS KOHPINKTOM;
4, OcCBOUTH HaBBIK IPUBJICYEHUS! CTOPOHHUX PECYPCOB JUI KOHCTPYKTHBHOT'O Pa3peIeHHs

KOH(JIMKTHBIX CHTYyallnH.

2. IlepeyeHb MUIAHNUPYEMBIX Pe3yJIbTATOB 00YYCHHS MO THCHHUIIAHE
B pesynbrare 0cBOE€HUS IUCUUIUIMHBI CTYIEHT JTOJIKEH:

3HATH:

-CyUIHOCTb U CTPYKTYPHBIE 3JIEMEHTHI COLIMATIBHOI0 KOH(DIINKTA;

-Jlunamuky KoHpIUKTA

-CTpaTeruu noBeieHus JoAeH B KOH(IUKTE;

-Buzsl u TexHonmorum yrpasieHus KOH(IMKTOM B chepe coluanibHON paboThl
YMETb:

-AHaNMM3UPOBATh CUTYallUHU KOH(IMKTHOTO B3aUMOJIEHCTBHS B COLMAIBHOMN paboTe;
-JlnarHoCcTUPOBATH COCTOSIHUE COLMAIBHOTO KOH(IINKTA;

-ITogbupaTh c1ocoObl KOHCTPYKTUBHOI'O YIPaBICHUS KOH(PIUKTOM;

-ITpuBrekaTb CTOPOHHME PECYPCHI AJIsl ONTUMHU3AIMH JEHCTBUI 10 YIIPaBICHUIO KOHPIUKTOM
BJIa/I€Th HAaBbIKAMU:

-CprKTypHOF 0, TUIIOJIOTHYCCKOI'0, JTMHAMHUYCCKOT'O aHaJIn3a KOH(I)JII/IKTa;



-OrnpenienieHus cTpaTeruii oBeeHUs B KOH(IJIMKTE €ro y4aCTHUKOB4

-IIppuMeHeHusT TEXHOJIOTUH TEepPEeroBOPHOTO TMpollecca, Meaualnud U apOuTpaxa s

yIpaBieHUsl KOH(DIUKTaMU B COLMAJILHON padoTe;
-IIpuBrieyeHns: CTOpPOHHHMIA PECYpPCOB AJISl pa3pemieHus] KOH(QIUKTHBIX CUTYalui.

OCBOUTDH KOMIICTCHIIMH

[IK-2 CnocobeH K IUTAaHUPOBAHUIO JESATEIBHOCTH IO MPEAOCTABICHUIO COLMAIBHBIX YCIYT,
COIIMAIPHOTO COTIPOBOXICHHS, MEP COIMAIBHOM MOMJICPKKH M TOCYJApPCTBEHHOW COIMATBHOM
MTOMOIIIH, a TaK)Ke MPOPUIAKTUKE 00CTOATEIHCTB, 00YCIOBIUBAOIINX HYKIAEMOCTh B COIIMAIIBHOM
o0CcTy)KMBaHUHT

Koa u HauMeHOBaHMe MHAMKATOPA JOCTHKEHUS NMPO(PecCHOHATBLHON KOMIIeTeHIMH

UIIK-1.1.

[IpuMeHnsieT METObl TUAarHOCTUKU MPUYUH, YXYIIIAIOIINX YCIOBUS )KU3HEACATEILHOCTH IPaXK1aH
UIIK-1.2.

I/ICHOJH)?;yCT KOMIUIEKCHBIE IIOAXOAbI OICHKHU HOTpG6HOCT€fI rpaxxiad B HPCAOCTABICHUU
COLMAIBHBIX YCIyI, COLMAIbHOTO CONPOBOXAEHHUS, MEp COLUAIBHOM MOAJICPKKUH U
roCy/IapCTBEHHOM COLMAIBHON MOMOILIH.

3. Mecto aucuuminnel B ctpykrype OII BO

«Kondnukronorus B colmanbHON padoTe» OTHOCUTCA K 6a30BOM yacT Mpo(hecCHOHATBFHOTO IUKIIA;
CTYJICHTBI M3y4aloT €€ B 5 U 6 ceMecTpax.

YcnemnHoe oBiaieHne AUCUUTITMHON BO3MOKHO MPH YCIOBUU 3P(PEKTUBHOTO YCBOCHHSI HEKOTOPBIX
JTUCIUTIINH, U3y4aeMbIX CTYJICHTaMU paHee:

° Hcropusi, naromas mpeacTaBiIeHe O BCEOOIUX 3aKOHAX U 3Tarax pa3BUTHUs
4elioBeveCcTBa, (POPMUPOBAHUH [TUBUIIH3AIUY;

° ®dunocodust, packpbiBaromias GuiIocoPpcKko-MUPOBO33PEHUECKUE TTOZUIIMH MBICITUTENEH
Pa3HBIX 3M0X;

° COLIMOJIOTHSI, 00BSACHSIONIAS TIPUHIIUIIBI PA3BUTHS COLIMYMA, YTBEPKIAIOIIAs 3HAUUMYO
POJIb COLMaIbHBIX (PAKTOPOB B MpOIIECCe B3AUMOAECHCTBUS JIIOIEH;

° PYCCKHII SI3BIK M KYJBTYpa peur, (GOpMUPYIOIIas yMEHHE SICHO U TOYHO BBIPAKATh MBICITH
Y YMO3aKJIIOUCHUSI

° collMajbHas aHTPOIOJIOTHSI, 0OBACHSIONIAs B3aUMOCBSI3b YeIOBeKa U 00IIeCTBa,
dhopmupyroIas npeacTaBiIeHUs O BIMSHUU 00IECTBA HA PAa3BUTHE YEIOBEKA.

° TEOpHs COLMATLHOU pabOThl, paCKpBIBAIOIIAS TJIABHBIC TIOHATHS COIIMATBLHON PabOTHI Kak
Hay4YHOU TUCIHUIIIMHBI U KaK 00JIaCTH MPAKTUYECKOHN JACSATEIHHOCTH;

° ATHUYECKHE OCHOBHI COIMANBHON pabOThI, paCKphIBaOIIasi CYyTh U (hOpMBI 3(PPEKTUBHOTO
B3aUMOJICHCTBUS B cpepe COIuanbHON paboThI;

Kpome TOro, B pe3yipTare OCBOCHHS MPEIIIECTBYIONIUX AUCHUIUIMH (MOAYyJei), oOydaromuecs
JOJKHBI yMems:

° aHAIIM3UPOBATH U COMIOCTABIIATH PA3TUYHBIC TEOPETUUYECKUE BITIISIIbI;

° JIOTUYHO JyMaTh U BBICTPAWBATh MIPOTPAMMYy YCTHOTO BBICKA3bIBaHUS;

) OTCTauBaTh JIMYHOCTHYIO TTO3UIIHIO;

° MCIOJIb30BaTh HABBIKYU MMyOJIIMYHON Peur, KOPPEKTHO BECTH JIUCKYCCHIO;

° aJICKBaTHO MCITOJIH30BaTh HH(POPMAITMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH.
OOyyaromuecs K MOMEHTY U3YUYSHHS TUCITUTUIMHBI TOJKHBI Ob1Mb 20MOGbL K.

° MOJIy4YEHHUI0, XPaHEHUIO U NepepadoTke MHPOpMAaIIHH;
° paboTe ¢ KOMIIBIOTEPOM;
®  [POJYKTHMBHOMY B3aUMOJEHCTBHUIO C MPENOAABATENEM U CTYI€HUECKON IpynIoi;
o MIPOSIBJICHUIO KPEaTUBHOCTH B IpOLIECCce YUEOHBIX 3aHATHIA;
° TOJIEPAHTHOMY BOCTIPUSITHIO COIIMATBHBIX M KYJIbTYPHBIX Pa3IHUIHUiA.



OcBoenne nuctumInHbl «KoHnUKTONMOTHMS B cOLMaNbHOM paboTe» HEOOXOOUMO I M3YyYEHHUs
«TexHomoruu couuanbHON padoThD KaK MPEALIECTBYIOIIEE, IOCKOJIBKY (POPMUPYET Yy CTYAECHTOB
TEXHOJIOTUYHBIN MMOAX0]] K LIEJIOMY KIIacCy COIMANIbHBIX SBICHUH (KOH(IMKTaM) M YUUT YIPABIAThH
MMH, OCHOBBIBASCb Ha HAY4YHBIX MO3MLIMAX U IOJB3YsACh COBPEMEHHBIMH COLMAJIbHBIMU
texHonorusiMu. IlogoOHass HEOOXOOUMOCTH CYIIECTBYET M IO OTHOUICHHIO K JUCIMILIHHE
«CoumanpHas KBAJIMMETPHs], OLICHKA KayeCTBa U CTaHAAPTU3ALUs COLUAIBHBIX YCIYT», IIOCKOIbKY
JaeT MPEJCTABICHUA O KPUTEPHAIbHOM aHAJIHM3€ CUTyaluu, (GOPMHPYET NOTPEOHOCTh B IOUCKE
OOBEKTUBHBIX KpUTEPUEB OLIEHKU SIBICHUH coluanbHOM JeictButensHocTd. Kpome Toro,
npodeccuoHaIbHble KOMIETEHLUH, (hopMupyemble B mporecce usyueHus «Kongnukronoruu B
coluanabHOW paboTe», NPOAOHKAIOT OCBAaMBATHCSA CTYJEHTaMH B IPOLECCE H3YUYEHHS APYTUX
JUCLIMILIMH U IIPOXOKAEHUS POU3BOACTBEHHBIX U IPEIIUILUIOMHBIX PAKTHUK.

4. O0beM TUCHHUILUIHHBI (MO1YJIA)
4.1. O0beM TUCHMILINHBI B 324€THBIX €IUHUIAX C YKA3AHHEM aKaJeMUYeCKHX
(acTpoHOMHMYECKHX) YaCOB U BH/IbI Y4eOHOH padoThI

Bunp! yueOHO# paboThI Ounas popma | 3aouHas

dhopma
OO6mmast TpyA0€MKOCTh B 3a4€THBIX SIUHHUIIAX 4 4
OO6m1ast TpyA0€MKOCTh B Yacax 144 144
AyIUTOpHBIEC 3aHATHS B Yacax 68 20
Jlexum 18 8
[IpakTuueckue (1a00paTOPHBIE) 3aHATUS 50 12
[IpakTnueckast moAroToBKa 2 2
CamocrosrenbHas paboTa B yacax 76 124
Bun wutoroBoro koHTponds (TpPyAOEMKOCTh B | DK3aMeH DKk3aMeH
3a4€THBIX €IMHUIIAX )

4.2. O0beM KOHTAKTHOI padoThl Ha 1 o0yuaromerocs

Bunbl yueOHBIX 3aHATHI KomuuecTBo vacoB
Ounas popma | 3aounas popma
Jlexiun 18 8
[IpakTnueckue 3aHATHS 16 12
[IpakTueckas NOAroTOBKa 2 2
JlaGopaTtopHble 3aHATHI 34
Koncynpramuu 3,9 2,4
3auver/3a4eThl




DK3aMeH/3K3aMEHBI 0,35 0,35
Kypcosbie paboTbl
Bcero 72,25 22,75

5.Conep:kanue M CHUILVIMHBI (MOAYJIs1), CTPYKTYPUPOBAHHOE 10 TeMaM (pa3jesam), ¢
YKa3aHUEM KOJIM4YeCTBA 4YaCOB U BUI0B 3aHATHIA
5.1 TemaTn4yecknii MJIaH y4eOHOH AUCHUNIMHBI

o4yHasi popMa 00yueHuUs

No Hassanwue paznena, TeMbl Bce-ro AyIUTOpHBIC 3aHATHS Camoc-
3.e/ TOSITENIbHAS
qac paborta

Jlex- | Ilpaktu | JlaGopato
MU | -YeCKue pHbBIE
1. | Beenenwue B koHdmukronoruo | 10 2 2 6
2. | Ilonarue koHpauKT. OcHOBHEIC | 20 4 2 4 10
Teopuu KOH(IUKTA
3. | Ucrounukw, ¢bynkuum, | 14 2 2 10
CTPYKTypHBIE AIIEMEHTBI
KOH(IINKTA.
4. | Iunamuueckue moenu | 18 2 2 4 10
KOH(JIUKTA

5. | Crparerun noBenenus | 18 2 2 4 10

y4aCTHUKOB KOH(IHUKTA

6. | IleperoBopHsbrit nporecc: | 22 2 2 8 10

CIIOCOOBI, METOABI U CPEICTBa
paszpelnieHus KOH(INKTOB.
7. | Memunaius Kak | 22 2 2 8 10
KOHCTPYKTHBHBIH crnocob
paspenieHuid  KOH(MIUKTOB B
coluanabHOU paboTe
8. | Ilpodunaktuka u|20 2 2 6 10
MPEeIyNpPekKACHHE KOH(INKTOB
B COIMANILHOM paboTe
WUTOTO 144 18 16 34 76

3ao0uHasi gopma o0y4eHust




No Hassanue paznena, TeMbl Bce-ro AyJIUTOPHBIE 3aHATHUSA Camoc-
3.e/ TOSITENIbHAS
qac paborta

Jlex- | Ilpaktu | Jlabopato
UK | -4eCKue pHBIC

1. | Beenenwue B koH(pmukronoruo | 14 2 12

2. | llonarue kordpmaukT. OcHoBHbIE | 20 2 2 16
TEOpHH KOH(IIUKTA

3. | Mcrounukw, ¢ynkuuy, | 18 2 16
CTPYKTYpPHBIC AJIEMEHTHI
KOH(IIUKTA.

4. | luHaMH4eCKHe moxeiu | 18 2 16
KOH(IIMKTA

5. | Crpareruu noenenus | 20 2 2 16
YYaCTHUKOB KOH(IUKTA

6. | IleperoBopHbIit nporecc: | 18 2 16
CIOCOOBI, METOJIBI U CpPEICTBa
pasperieHus KOH(INKTOB.

7. | Menuanus kak | 18 2 16
KOHCTPYKTHUBHBII croco6
paspemieHuii  KOH(JIUKTOB B
coluanabHOU paboTe

8. | Ilpodmnaktuka u |18 2 16
MpeIynpexaeHne KOH(IUKTOB
B COIIMAJILHOM paboTe
WUTOTO 144 8 12 124

5.2. Conep:xanmne:

Tema 1. BBegenne B KOH(PJINKTOJIOTHIO

Kongnukronorus KaK HayyHas JUCLUIUINHA. KomrurekcHsbii Xapakrep
KOH(JINKTOJIOTUYECKOro 3HaHUs. CTaHOBIEHHE KOH(MIMKTOIOTMU KaK CaMOCTOATENbHON 00jacTu
Hay4yHOTO 3HaHMs. B3auMOCBsI3b KOH(IMKTOJIOTHH C APYTMMHU COLMAIbHBIMU M T'YMAaHUTApHBIMU
Haykamu. OOBeKT, mpeaMmer M 3anauu  KoHpiukTonorud. Kommiekc mnpobieM, H3ydaeMbIX
KOH(IIMKTOJIOTHEH.

Tema 2. ITonsiTHe KOHPIUKT. OCHOBHBIE TEOPUH KOH(JINKTA

Omnpenenenne NOHATHS "KOHPIUKT" B TICUXOJIOTHH, COIUOJIOTHH, TOJUTOJIOTHUH, TIETaTOTUKHU U
Ap. COIMAJbHO-TYMAaHHUTApHBIX HaykaX. KoHdmukTonoruyeckas TpakTOBKa JAeDUHUIMU
"koH(paukTa". OCHOBHbIE HAIpaBlIEHUS B H3YYEHUH TeOpUHd KOHQUIMKTA: (yHKUIMOHamu3M (3.



Hiopreiim, T. Ilapcon, H. Cwmensep), crpykrypamusm (K. Mapkc, M. BeGep, P. apenmopd).
CoBpemennsbie nipencrasienns o koHduukre K.3. boynaunara u ap.

Tema 3. UcTOYHMKH, QYHKIIUM U CTPYKTYPHbBIE 3J1eMEeHThI KOH()JIUKTA

[Tpupoma BoO3HUKHOBEHUS! KOHPIUKTOB. J[ehuiuT MaTeprambHbIX PECYPCOB, paclpeieleHue U
nepepacnpe/iesieHie BIAaCTHBIX MOJTHOMOYUN, BaKHEHIIINE IEHHOCTH U )KU3HEHHbIE YCTAHOBKHU Kak
OCHOBHBIE HCTOYHHKH KOH(MIMKTHBIX cuTyanuid. yHKIMOHAIBHOE TPpeJHa3HAYCHHE KOH(IINKTOB B
KHU3HU oOmiectBa. KOHCTPYKTHUBHBIE U JE€CTPYKTHUBHbIE (PYHKIMH COLIMATIBHBIX KOH(IIUKTOB.
AHaTOMUSI KOH(IUKTA: CYyOBEKThl M YYACTHHUKH, NpPEAMET U OOBEKT, KOH(IMKTHAS CHUTYyalusd,
WMHIUACHT, KOHQIUKTHBIE 1eicTBUS CTOPOH. CxeMa KOH(GIUKTHON CUTYalIUH.

Tema 4. [IlunamMmuyeckue Mmoaen KOHpIMKTA

Konduukr xak nuHamuyeckoe siBieHue. OCHOBHBIC CTAIMH PAa3BUTHS KOHDINKTA, JIaTeHTHBIN
nepuoa. Poct HanpspkeHHOCTH B OTHOIIGHUH MEXIY cyObekTamu. "BpI3peBanue" mpoTuBOpedws,
uHIMIEHT. OTKpBITast cTaaus KOoH(GIMKTA. Dckanauus. Pacmmpenus u yriayOieHus: KOHPIUKTHON
curyauuu. IlpotuBo6opcrBo cropoH. Kynsmunanusa. Cragus paspeuieHus KoHGUIMKTa. BapuaHTb
3aBepiieHus] KoH(uMKkTa. KOHCTpYKTHBHAS M JECTPYKTHBHAs crpareruu lleperoBopHslii mporecce
KaK Ccroco0 KOHCTPYKTHBHOI'O pa3pellieHus NPOTUBOpeuHs. 3aBeplieHre KOH(INKTa OCPEICTBOM
Tpetbeit croponsl. [loctkon(uukTHas craaus. Llena kondmukTa.
Tema 5. CTparernu noBeieHus1 yY4aCTHUKOB KOH()IUKTA

OcoOeHHOCTH TTOBENICHHs YeloBeKa B KOH(DIMKTHOW cuTyanuu. KOHQIMKTHBIE MaTTepHBI.
Kondumukthele nuunoctu. Konnenuus K. Tomaca - P. Kumuimena. M36exanue koH(IUKTa.
[Tpucnocobnenne. ConepunuectBo B KoHuuKTe. Komnpomucce. CoTpyaHHYECTBO Kak Hamboee
KOHCTPYKTHBHAsi CTpaTerus MOBEJCHHUsS COBPEMEHHOro d4ejgoBeka B KoHpukTe. OcobeHHOCTH
MPUMEHEHHS KOH(IIMKTOJIOTHH CTPATET U TIOBEACHUS B cpepe COIMaIbHOM paboTHI.
Tema 6. IleperoBopHblii mpouecc: cnocodbl, METOAbI U CPECTBA pa3pelieHusi KOHPJINKTOB

[Tonarue meperoBopHbIii mporecc. DyHKIMHM MEeperoBOpoB B KoHGuHKTE. TpeboBaHUs K
YYaCTHUKY meperoBopoB. OCHOBHbBIE MPOLEAYpPbI: PEryyslus IMCUXOJIOIHYECKOM aTtMocdepsl,
HAJIAXXMBAaHWE KOHTAKTa, MNpUeM HWHPopManuu, pa3paboTKa B3aWMOIPHEMIIEMOTO peIIeHHUs,
3aBepuIeHHE IeperoBopoB. CTuIM BENEHUS NEPErOBOPOB: JKECTKUM, MATKUH, TOPrOBBIN
corpyaHudeckuil. KynbrypHble pa3inuuus B neperopopax. Crneunduka, opraHusaiy NeperoBopos
CMELUAIHNCTOM IO COLMAIbHOM padoTe.
Tema 7. Meananusi Kak KOHCTPYKTHBHBIH c1ocod pa3peuieHUsi KOH(PIUKTOB B COLMAJIBLHOM
padore

[TonsaTne Mmequanus. XapakTepuCcTHKa Ipouecca meauanuu. Mennarop. @yHKIUNA MeaUaTopa,
Craaun Meauanuu. TeXHOIOTUS OCYILECTBIEHUs Menuanuu. Pabota Meauaropa Mo pa3pereHHo
rpynnoBoro KoHiaukTa, MeauaropcTBo B yCIOBHUSIX coBpeMeHHO# Poccun.
Tema 8. IIpopunakruka n npegynpexaeHne KOHGPJIUKTOB B CONMAJIBHOI padoTe

[loHsiTHE W CYIIHOCTHBIE XapaKTEPUCTHKU IIpoliecca MPOrHO3UPOBAHUS KOH(DIUKTA.
JlnarHocTHKa TUIA U CTENEHU 3pEOoCTH NpoTuBopeuns. [IpoekTnpoBanyre Moaenn pa3BepThIBaHUS
KOH(pIMKTa. AHAIN3 KOHPIUKTHON cuTyauuu. CHITHE 3MOLMOHAIbHON HamnpsbkeHHocTH. [1laru nmo
NPENYNPEKACHUI0 KOH(PIUKTA: YCTpaHEeHHE TPUYMH KOHGIINKTA, TOAEPKKA COTPYIHUUECTBA, COLI.
NMapTHEPCTBA, HMHCTUTYLHMOHANM3AlMs  OTHOLIEHWH, BO3JEHCTBME  HOpPM, HOPMAaTHBHOE
pEryIMpOBaHUE AEATEIBHOCTH U OTHOLIEHHH.

5.3. IlpakTuyeckasi NOAr0TOBKA



MOJATOTOBKY I10
BBIOPaHHOMY BUIY
JIESITETIBHOCTH

Kopx, nanpasnenue, HaumenoBanue KonuecTBo 4acoB AMCUMILIMHEL, peallu3yeMble B hopme
HAIPaBJICHHOCTh JUCTIATUTAHBI NPaKTHYECKOH NOATOTOBKU
CemecTtp Bcero Jlexrim Ipakr. | Ja6. | C.p.
pabd.
39.03.02 CounanpHast
pabora Kondmukronorus ouHas popma oOydeHHs
Opranusanus u B COLMAIbHON
aJIMUHUCTPHPOBAHUE pabote
B cdhepe cConuanbHO 5 2 - 2 - -
3aIIUTHl HACEICHUs
OYHO-3a049Has opMa oOydeHHUs
4 2 - 2 - -
3a04Has popma 00yueHHs
5 2 - 2 - -
Kon xomnerenuu Wumukarop Conepxanre KonuuecTBO 4acoB AUCIUILTUHEL,
KOMITETEHIINU 3aJ[aHusl Ha peanuzyemMsbie B popMe mpaKTHIECKOH
MPaKTHYECKYFO HOATOTOBKH

pao.

Jlexn [paxkr. JIa0.

C.p.




TIK-2 CniocobeH k
[UIAHUPOBAHUIO
JEATEIILHOCTH 110

MPEI0CTABICHUIO
COIMANBHBIX YCIIYT,
COLIMAJIBHOTO
COTIPOBOXKICHHUS,
Mep COLMAIIbHOM
IO IACPIKKH

1 TOCYIapCTBEHHOMN
COLIMATIbHOU
TIOMOIIH, & TAKXKE
npodunakThke
00CTOSITENILCTB,

00y CIIOBITHUBAFOIINX
HYXIaeMOCTbh B
COLIMAIBHOM
o0ciTy)KUBaHUHU

UIIK-1.2.

Hcnonezyer
KOMIUIEKCHBIE
MOAXOBI

OLICHKU
moTpeOHOCTEH
rpaXkIaH B

TIPpEAOCTaBICHUN
COIIMAJIBHBIX

YCIIyT,
COLIMANIHOTO
CONPOBOXKJCHHUS,

Mep

COIMaJIbHOU
MOAJICPKKU U

rOCyTapCTBCHHOM
COITMAJIBHOM

ITOMOIIIH.

ITo3nakoMbTECH C

0COOEHHOCTIMH
cTpaTeruu

MIOBEICHUS B
KoHpuKTE (Ha

OCHOBAHUH TEOPUH
Tomaca-

Kumiemena).
[Mon6epure

HPUMeEpHI
KOH(IMKTHBIX

cUTyaluu,
JIEMOHCTPUPYOLINX

3¢ G EKTHBHOCTD
KaXkJI0M U3 IATH

CTpaTerui.
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6.Meroauyeckue MaTepuaJbl /151 00yYAKOIIMXCS M0 OCBOCHHU IO TH CIIATIJINHbI

6.1. CamocTosiTesibHasi paboTa 00y4YarouUXcsi M0 AUCHUIINHE (MOYJII0)

2019 rox nadopa
Ne HasBanue 3anaHue Meroanueckue peKoOMeHAAuu Bpewmst BeinonHeHus ®opmMma
paszena, TeMbl KOHTPOJISt

1. | BBeneuue B|A) Ha ocHOBe | A) [lns BBIMOJHEHHsS] 3aJaHUs HEOOXOIUMO O 3 TECTUPOBAHUE
KOH()JIMKTOJIOT | 3HAKOMCTBA C | HICIONIB30BaTh ~MaTepHalibl HE MEHee Tpex 16
UI0 MaTepuagaMu y4eOHUKOB M y4eOHBIX MocoOuil. DTO crenaer

Y4eOHUKOB,  BBISIBUThH | CPAaBHEHUE OOBEKTUBHBIM. BBISBIISAS pa3ivuvs B
MpeaMeT, 1eNb, 33/Ja4u | IOAX0/IaX  aBTOPOB  HEOOXOAUMO  OOpaTHUThH
u O0COOCHHOCTH | BHUMaHUE Ha TO, KaKylo HayKy, 00JacTh 3HAHUUN
KOH(MIMKTOIOTUM  Kak | MpeacTaBiseT aBTop. YacTo aBTopamMu y4eOHHUKOB
HayKH. O06ocHOBaTh | KOH(MJIMKTOJIOTHH  BBICTYNAIOT  TEAAarOTHKH,
pas3nuuusg B TMOAXOAaX | COIUANbHBIE ICUXOIOTH, TOJTUTOIOTH, COITHOJIOTH,
aBTOPOB y4€OHBIX | BOGHHBIE. DJTO OINpeAeNseT MOAXOJ YYEHOro K
OCOOMiA. U3JI0’KEHUIO0 OCHOB KOH(M)IMKTOJIOTHH.
b) mpuBectu mpumepsl | b) mpumepsl npoTtuBopeunii  MOryT  OBIThH
HEepa3peluMBbIX MOYEPITHYTHI U3 MPOYUTAHHOUN IOKYMEHTAILHOU U
MIPOTUBOPEUUH, MyOJIUIIUCTUYECKON JUTEPATYPHI, HUCTOPUH
SBISIIOLIMXCST  OCHOBOM | Poccun,  marepuanoB  CpenctB  MaccoBOu
COIMATBHBIX unopmanuu. [lpuBoas mpuMep COIHAIBHOTO
KOH(MIUKTOB KOH(DIMKTa, HEOOXOAUMO OOpaTUTh BHUMAaHHE Ha
TOT (aKT, 4YTO OH JOJDKEH OBITh MpEeJCTaBJICH
Pa3BEPHYTO, KaK MpOLECcC, UMEIOLIUHN 3aBsI3KY, X0
COOBITUH, KYJIbMUHALIUIO U PA3B3KY.

2. | [MonsTue A) Ha OCHOBE aHa/M3a Ilooecomoska ungopmayuonnoeo | 12 16 Brictynenue ¢
KOH()JIHKT. PEKOMEHI0BaHHOM coobweHus— 9310 paboTa MO TOATOTOBKE uH(GOPMaIMOHH
OCHOBHBIE JIATEPATYPHI HEOOJIBIIIOTO MO 00BEMY YCTHOTO COOOIIEHUS ISt BIM

OXapaKTepru30BaTh O03BYYMBAaHMS  HAa  MPAKTUYECKOM  3aHITHH. coo0IIeHneM
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TEOpUn
KOH(JINKTA

B3IJISIIBI HA KOH(IUKT
COIIMOJIOTOB-
(GYHKIIMOHAITUCTOB.
CocraButh
nH(pOpMaMOHHOE
cooOmeHne

b) Ha ocHOBe aHamm3a
PEKOMEHIOBAHHOM
JUTEPATyPHI
OXapaKTepru30BaTh
B3IJISIIBI HA KOH(IUKT
COIIMOJIOTOB-
CTPYKTYPAJIHCTOB.
CocraButh
WH(POPMAIIMOHHOE
cooOmeHne

CooOmraemast wHpOpMAIMS HOCUT  XapaKTep
YTOYHEHHS] WM 000OIIeHUs, HECeT HOBU3HY,
OTpaXKkaeT COBPEMEHHBIN B3IJISAT o
ompeneneHHelM  npobinemam.  Odopmisiercs
3aJjaHie THCHhMEHHO, OHO MOJKET BKIIOYATh
DJIEMCHTBI HArJSTHOCTH (WuTIOCTpALNH,
JNeMOHCTpanup).  PermameHT  BpeMeHM — Ha

03BYYHMBAaHHUE COOOIIECHUS — J0 5 MUH.
Aneopumm Oeticmeuti cmyoeHma:

. coOpaTh U U3YYUTh JIUTEPATYPY I10 TEME;
. COCTaBUTbH TUIAH UJIH TPaPUUECKyIO
CTPYKTYPY COOOIICHHS;

. BBIIETTUTH OCHOBHbBIE TTOHATHUS;

° BBECTH B TCKCT AOIIOJIHUTCIIbHBIC JaHHBIC,
XapaKkTEePU3YIOIIHKE O0BEKT U3YUCHHUS;

. 0(pOopMHUTH TEKCT MHUCEMEHHO;

. CIaTh Ha KOHTPOJIb MIPENoAaBaTelto u

03BYYUTb B YCTAHOBJICHHBIN CPOK.
Kpumepuu oyenxu:

° AKTYAJIbHOCTDb TCMBI,

. COOTBETCTBHE COJIEPKAHUSI TEME;

. riyouHa npopaboTKU MaTepuana;

. I'PaMOTHOCTH U MOJIHOTA MCIIOJIb30BaHMS
HCTOYHHUKOB,

. HaJINYME 3JIEMEHTOB HAIJITHOCTH.

IlpumepHvie memwvl coobweHull:
[IpencraBinenuss o MecTte KOH(MIMKTA B IKU3HU
oO1recTBa: PyHKIIMOHATH3M.

[IpencraBinenuss o MecTte KOH(MINKTA B IKU3HU
001IecTBa: CTPyKTypalIu3M.

[IpencraBinenuss o MecTte KOH(MIMKTA B IKU3HU
oOurectBa: ob1mas Teopusi KoHpaMKTa boynnunra.

12




Hcrounnku, A) COCTaBbTE 1 | A)OnuceiBasi KOH(MIUKTOJIOTHYECKYIO CUTyaIuto, | 12 16 [Ipe3enTanus u
byHKIUH, ONUIINTE B BUJIE | CTYJIEHT JOJKEH YUUTHIBATh BCE CTAANM PA3BUTHUS pelieHue
CTPYKTYpHBIE | paccka3a KOH(GIMKTHYIO | COLIMAIBbHOTO KOH(MIMKTA, a TakXe MOCTapaThCs KOH(IUKTOJIOTH
AJIEMEHTBI CUTYaLHIO, KOTOpas | yCIIO)KHUTh CHUTYalMI0 C IOMOLIbI0 paboThl ¢ YECKUX
KOH(JIMKTA. MOrja TpPOU30HTH B | HHTEPECaMU U MOTUBAaMU CYObEKTOB KOH(MIUKTA U CUTyaluin

cdepe COLMAIBHOM | paCIIUPEHUI0 Kpyra Yy4YacTHUKOB KOH(QIIMKTA.

pabotel (Mau B ku3HU | OObeM omnucaHus KOH(M)JIUKTHOW CHUTyalldd He

CTYJCHTA). menee 1,5 numcra ¢opmara A4, mpudr 14,

[Ipoananuzupyiite uHTepBain 1,5.

COCTaBIICHHYIO b) B kauecTBe MpUMeEpOB KOH(IMKTHBIX CUTYAIHHA

CUTyalldl0 C  TOYKH | U3 XYJOKECTBEHHOU JIUTEPATyphl yAOOHEEe BCEro

3peHusi CTPYKTYPHOTO U | BIOMPATh KOPOTKHE caTUpUYECKUe u

THUIIOJIOTUYECKOTO IOMOPHUCTUYECKUE pacckasbl. Hampuwmep:

MOJXOI0B pacckassl M. 30111eHKO.

b) HaWuTe B

Xy 10KECTBEHHOU

TuTepaType OIHCaHue

KOHKPETHOU

KOH(JIMKTHOM

CUTYallUH.

IIpoananusupynire

CUTyallMl0 C  TOYKH

3peHusl CTPYKTYpPHOIO U

THIIOJIOTUYECKOTO

MOJIXOJIOB.
Junamuueckue | A) mocMoTpuTe ckasky | [ImaH aHanmza cka3ku: 12 16 [IpocmoTp U
MOJEITN «Tam Ha HeBeIOMBIX 1. CrpykTypHbIii aHATHU3 (ONIPEICIUTD aHallU3  CKa3Ku
KOH(JINKTA JOPOKKAX). OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI «Tam Ha

[Ipoananuszupyiite  ee KOH(JIMKTA, TPAaHUIBI KOH(PIUKTHON HEBEIOMBIX

II0 CTPYKTyp€ U THUIIaM. CUTYyallH, OCHOBHBIX CYObEKTOB U O0OBEKT JIOPOKKaxX»,

B  mape  oOGcynute KOH(JIMKTA); aHaIIN3

pe3yabTaThl  aHAIM3A. KOH(JIUKTHOU
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CocraBbTe CcXeMy
JTUHAMUKHI 3TOTO
KOH(JIUKTA.

ITogroroBere  3amury

CBOEH CXEMBI.
OT JaTeHTHOHW CTaguu
JI0 TIOCTKOH(JIMKTHOM

2. JluHaMU4ecKui aHaau3 KOH(IIMKTA
(onpenenuTs OCHOBHBIE 3TAlbl KOH(DIUKTA
1 UX COOBITHIHBIC TPAHMIIBI);

3. Tumonoruueckuii aHaM3 KOH(PIUKTA
(ompenenuth U KOHGIHKTA 110 10
KJIACCU(UKALIUSM, BBISIBUTH CTPATETUU
MOBEJICHUS CYyObEKTOB KOH(IUKTA).

CUTYaIluH,
COCTaBJICHUEC
KOH(JIUKTOJIOTH
YeCcKou
TUHAMHYECKOH
CXEMBI

Crpareruu
TIOBEICHHUSI
YY4aCTHUKOB
KOH(IIMKTA

[To3nakombTECH c
0COOEHHOCTSIMU
CTpaTerui MoBEACHUS B
KOH(JIMKTE (Ha
OCHOBaHHUH TEOpUU
Tomaca-Kunnemena).
[lonGepure  nmpumepsl
KOH(JIMKTHBIX
CUTYyaIluH,
JEMOHCTPUPYIOIINX

3¢ (HEeKTHBHOCTH
KaKIoM u3 OSITH
CTpaTeruu.
[ToaroroBsTe TUIS
pa3bITPBIBAHUS B

rpynne KOH(IMKTHYIO
CUTyallMl0 U3 cdepbl
B3alMOJEHCTBUS
CIELUAINCTA o
COLMAJIbHOW paboTe H
KJIIHEHTa, B KOTOpPOH
YMECTHO  NPUMEHUTH
JUIIb OJIHY u3
CTpaTErui MOBEACHUS B
KOH(JIMKTE.

[Tpu nonbope CUTyaIui JUTSt
KOH(IMKTOIOTHYECKOT0 aHAIU3a He00X0IUMO
MPUACPKUBATHCS  HECKOJIBKUX IPUHIIUIIOB:
[ETOCTHOCTh OTHCaHUs KOH(MIUKTHOU
cutyanuu (0T  JATEHTHOM  CTaaud [0
MOCTKOH(DIUKTHOM), HaTU4YMe B OMUCAHHUH
NpSIMOM peud MPU XapPaKTEPUCTUKE CTAIUU
JCKalalluK;, MPEUMYIIECTBEHHOE OIMUCAHHE
($akTOB, a HE HMX HWHTEPHIPETALUs ABTOPOM
TeKCTa.

O} PeKTUBHOCTh CTpaTeTUH TOBEACHUS K
KOH(JIMKTE OMpeneNnsercss — KOIWYECTBO H
KaueCTBOM  BBITOJA M TIPHOOPETEHUH,
MONyYeHHBIX CyOBEKTOM B  pe3yJibTaTe
KOH()JIMKTHOTO B3aUMO/ICHCTBUS.

12

16

Ponesas  wurpa
«CymecTByeT 11
YHHUBEPCAITBHO

s dexTuBHAS
CTpaTerus
MOBE/ICHUS B
KOH(IIUKTE?»
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[IeperoBopHsIit
nporecc:
CIIOCOOBI,
METO/bI u
cpeacTBa
paspernieHus
KOH(JIUKTOB.

A) Ha OCHOBE aHaiIM3a
JIUTEPATYPHI,
OXapakTepusyure
OCHOBHBIE TEXHUKU
IIACCUBHOTO u
AKTUBHOTO  CIIyIIIAHUS.
YMelTe NpUMEHATh HX
HAa IPAaKTHKE

b) Ha ocHoBe aHanu3a
JIUTEPATYPBHI,
OXapakTepusyure
OCHOBHBIE TEXHUKU
yOCKICHUS u
IIPEJICTAaBICHUST  CBOEH
TOYKU 3pEHHUs. YMenTe
IPUMEHATh  HUX  Ha

IIPAKTHUKE

B) Ha ocHoBe aHamu3a
JIUTEPaTypHl,
OXapaKTepu3ynTe
OCHOBHBIC TEXHUKHU
MaHUITYJIMPOBAHUS
co0eceTHUKOM B
Ieperopopax. Ymeunre
IMPHUMCHATH nux Ha
IIPaKTUKE

I') Ha ocHoBe aHanu3a
JIUTEPATYPBHI,
OXapakTepusyure
OCHOBHBIE TEXHUKU

pa3pabOTKH ¥ IPUHATHUS

Cocmasnenue onoprHozo Kowcnekma pazoena
VueOHUKa MpeACTaBISAET coboit 0030p
uHpopManuu,  colepKamieiics B OOBEKTe
KOHCIIGKTUPOBaHUs, B Oojee kparkoit ¢opme B
KOHCIIEKTE JOJDKHBI OBITh OTpPa)KEHbI OCHOBHBIC
MPUHIUITHATIBHBIE TIOJIOXKECHUSI CTAaThH, TO HOBOE,
YTO BHEC €€ aBTOP, OCHOBHBIE METO/I0JIOTUYECKHE
MOJIOKEHHUST ~ PabOThI,  APTyMEHTHI,  JTaIlbl
JI0Ka3aTeNIbCTBA U BBIBOJBL. [[€HHOCTh KOHCITEKTA

3HAQUUTEIBHO  TOBBINIACTCSA, €CIM  CTYJEHT
M3JIaraeT MBICITH CBOMMH CJIOBaMH, B JIAKOHHYHOU
dhopwme.

Oco0o0  3HauMMble  MecTa,  IPUMEpPHI

BBIJICIISIIOTCS [IBETHBIM ITOTYEPKUBAHUEM, B3SITHEM
B paMKy, TIIOMETKAMH Ha TOJIX, YTOOBI
aKICHTUPOBAaTh HAa HUX BHUMaHUE U MpPOYHEE
3armOMHUATh. PaboTa BBINOJHIETCS MHUCHMEHHO.
O3ByunBaHUIO MOJUIEXkKAT IJIaBHbIE MOJOXKEHUS U
BBIBOJBI pabOTBl B BHUAE KPaTKOTO YCTHOTO
cooOuieHus (3—4 MHH) B paMKaX TEOPETUUYECKHX
Y TIPAaKTUYECKUX 3aHATHH.

Aneopumm Odeticmeuii

cmyoeHma:
. pOYNTATh MaTepHuall pasjena yueOHHKa,
BbIOpaTh II1aBHOE U BTOPOCTEIIEHHOE;
. YCTaHOBHUTB JIOTHYECKYIO CBS3b MEKIY
AIIEMEHTaMH TEMBbI;
. 3aMHACHIBATh TOJIBKO TO, YTO XOPOLIO
YSICHUII;
. BBIJIETIATH KIIKOUYEBBIE CIIOBA U MIOHATHUS;
. 3aMEHATH CIIOXKHbBIE Pa3BEPHYTHIE

12

16

CocraBnenue
OIIOPHOTO
KOHCIIEKTa
PoneBass  wurpa
«OddexTrBHBIE
MIEPETOBOPHI»
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pelieHus B | 000pOTHI TeKCTa OoJIee TaKOHUYHBIMU
neperoBopax. YMeiTe | (CBEpTbIBAaHUE);
NPUMEHSITh  HUX  Ha | °® pa3palboTaTh U MPUMEHSTH CBOIO CUCTEMY
MIPAKTUKE YCIIOBHBIX COKPAICHHA.
) cobepute Kpumepuu oyenxu:
MUKPOTPYIIITY. . COJIePIKATEIIPHOCTh KOHCIICKTA,
Pazpaboraiite U | COOTBETCTBHE IJIAHY;
paspIrpaiiTe CHUTyaluio | * OTpPaKCHHE OCHOBHBIX IMOJIOKECHU,
[IEPErOBOPOB B | pe3yJbTaToOB pabOTHI aBTOPA, BHIBOJIOB;
KOH(ITUKTHOM . SICHOCTbh, TAKOHUYHOCTH U3JI0KCHUS
CUTyallud, HCHOJb3Yys | MBICIEH CTYyCHTA;
npuoOpeTeHHbIE . HAJIMYHE CXeM, rpauuecKoe BbIACTICHHE
YMEHHS. 0c000 3HaYUMOI HH(OPMALINK;
. COOTBETCTBHUE O(hOpMIICHUS TPEOOBAHUSIM;
. IPaMOTHOCTh U3JI0KEHUS;
. KOHCIIEKT C/IaH B CPOK.
Menuanusa kak | A) Ha ocHOBe aHanu3a | Ha npuMepe CIIOKUBIICHCS cutyauuu | 12 16 Pemenune
KOHCTPYKTHUBH | JIATEPATYPbl CpPaBHUTE | pa3paboTaiTe MporpaMmy MeIUalliOHHON CeCCHU: KOH()TMKTOJIOTH
BIiA Croco0 | TEXHOJIOTHUI0 MeIUAINH Kondaukrnas curyauus YECKHUX 3a/1a4
pa3peneHui u TEXHOJIOTHUIO Br1 — 3aBeayromuii OTAEIEHUEM HAJIOMHOTO PoneBass  wurpa
KOH(JIMKTOB B | IEPETOBOPHOTO o0CTy)KUBaHUSl TpaKJaH IOXHUIOTO BO3pacTa B «MenuarnmonHa
COIMATTLHOM mporrecca. BrisiBUTE | KOMITZIEKCHOM IIEHTpE COIMATILHOTO s CECCHSI»
pabote 0COOEHHOCTH oOciyxuBaHus HaceneHus. B Bammem noqunnenuu
MeIHAIIH. HAXOJATCSI HECKOJBKO COIMATBHBIX PaOOTHHKOB,
b) co0epuTe | KOTOpble KaueCTBEHHO CIPABISIOTCS CO CBOMMH
MUKPOTPYIIITY. obsBanHOCTAMU.  OpHaxasl Bam  mocrymaer
Pa3paboraiite U | 3BOHOK OT OJHOM U3 KIHEHTOK, KOTopas B

pa3bIrpaiiTe CUTYaIUIo
MeIUaUOHHON CECCHU.

OMOITMOHAIILHOW ¢opMe OOBHHSET OAHY U3
COTPY/IHUI[ HE TOJILKO B HEBHUMAHUH K Mpochbam
KJIIMEHTa, HO U B TpyOboM oOpamennn. [ToBogom k
3BOHKY, [0 MHEHUIO KIHUEHTKH, MOCIYKUJIO
HECBOEBPEMEHHOE 0OecreueHue ee NpoayKTaMu 1
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nekapcTBamu. [loxkunas *eHIMHa HacTauBaeT Ha
CTPOTOM HaKa3aHWU COLMUAIBHOTO pabOTHHKA.
PazpaboraliTe BapwaTHBHBIN IUIaH pa3peIICHU
COo3/1aBUICHCS] KOH(DIUKTHON CUTYyalnH.

OOpatuTe BHUMaHUE Ha CTPATETHIO MOBEJICHUS B
KOH(JIMKTE METUaTOpA.

[Tpodunaktuka
u
peIyPEkKICH
ue

KOH(JIUKTOB B
COLIMAIbHOU
pabore

A) Ha ocHoBe ananmza

JTUTEPATYPHI u
KU3HECHHOTO OIIbITa
paspabotaiite
rpaduyecKyro
TPEXMEpPHYI0O  MOJIEINb

KaOWHETa CIEeIUATNCTa
M0 COLHAIBHOU padoTe

B OJTHOM u3
YUpPEKIACHUH,
000pYyIOBaHHYIO B
COOTBECTBUH CO BCEMH
NpaBUIaAMU
po(UIaKTUKH u
MpeaypeKACHUs
KOH(DJIMKTOB.

b) Hamummte occe-
MaMSITKY TUIst
CIeLUAINCTa o
colMaibHOM pabdoTe o
IpaBUIIax
0eCKOH(]INKTHOTO
KOHCTPYKTHBHOTO

0O0ILIEHNS ¢ KIIMEHTAaMHU
B) manumute pedepat o
cnocobax u ¢opmax

Hanucanue pegepama — 3710 HamucaHue
NUCHbMEHHOTO COOOIIEHUS Ha OIpeNeICHHYIO
TeMy, coJIeprKalIero uH(pOpMaIIHUIO,

JIOTIOJTHSIONIYIO ¥ Pa3BUBAIOIIYIO0 OCHOBHYIO TEMY,
U3y4aeMyl0 Ha ayJMTOPHBIX 3aHATHAX. Bemymiee
MECTO  3aHUMAIOT TEMBI, IMPEICTABIISIONINC
npoeCCUOHATILHBIA MHTEPEC, HECYIIHE AJIEMEHT
HOBM3HBI. Pedepar MokeT BKIOYATh 0030p
HECKOJIbKUX UCTOYHHUKOB U CITY>KUTh OCHOBOM JUIsI
JIOKJIa/Ia Ha ONPEACTICHHYI0 TEMY Ha CEMHHApaXx,
KOH(EpEeHIHX.

PermamenT o3ByuuBanus pedepara — 7—10

MUH.
Aneopumm Oeticmeuti cmyoeHma:

. coOpaTh U U3YUYUTH JUTEPATYPY O TEME;

. COCTaBHTH TUIAH WK TPAPHUECKYIO

CTPYKTypy pedepara;

. BBIJICTTUTH OCHOBHBIC TIOHSTHS,

. BBECTH B TEKCT JIOTIOJIHUTEIILHBIC JIAHHBIC,

XapaKTEePU3YIOIIUe 0ObEKT U3YUCHHUS;

. 0(OPMUTH TEKCT MUCEMEHHO, COTJIACHO

YCTaHOBJICHHOU (popme;

. C/IaTh Ha KOHTPOJIb MPEIOIaBaTeI0 U

03BYYUTh B YCTAHOBJICHHBIN CPOK.
Kpumepuu oyenxu:
. aKTyaJIbHOCTb TEMBI;

10

16

3amura
MPOEKTA,
BBICTYIUICHHE C
acce, 3alIuTa

pedepata
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popUIaKTUKH
peIyIPexKACHUS
KOH(JIUKTOB
YVUPEKICHUIX
conabHOU cephl

. COOTBETCTBHE COJICPIKAHHS TEME;

. ri1yOMHa MpopabOTKU MaTepuana;

. IPaMOTHOCTh H MOJTHOTA MCIIOJI30BAHHUS
HCTOYHUKOB,;

COOTBETCTBHE odopMIICHHS pedepara
TpeOOBaHUSM.

. Temy pedepata u d3cce CTyACHT

onpeacisiCT CaMOCTOATCIIBHO
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6.2. MeToanuyeckne peKOMEHIAIUU CTYIeHTaM, U3y4YaI0IIUM U CIUIIINHY

CryneHTy HacTOATENbHO PEKOMEHIYETCS IOCEIaTh JIEKIMHM BBHUJY OTPaHUYEHHOI'O
KOJINYECTBA JIUTEPATYPHI 110 JAHHOW TEMAaTHKE, IIOCTOSHHOTO OOHOBIICHUS COJCPKAHUS JICKIUH,
6011bIIOr0 00bEMa HATIISHOTO M JAEMOHCTPALIMOHHOTO MaTepuasia. 3a MPOMYLICHHBIEC JICKIUU
CTYACHT JOJDKEH OTYMTATHCS Iepes MpernoiaBaresieM, IpeACcTaBuB pedepaT Ha MPOIyIIEHHYIO
TeMy (4 nucTa Ha | poINyIIEHHOE 3aHATHUE).

CamocrosTenbpHas padoTa CTyA€HTa CKIIAABIBACTCS U3 U3yUCHHsS MAaTepUANIOB JICKIUH U
PEKOMEHIyeMON JTUTEPaTyphl, MOATOTOBKE K MPAKTUYECKUM padoTaM MO BOIPOCaM U 3aJaHUSIM,
BBIIaHHBIM MPENo/IaBaTe/sIM B KOHIlEe JieKuuu. CuctemMaruyeckas MoAroToBKa K MPaKTUYECKUM
paboTamM — 3aJIOT HAKOIUIEHUS TJIyOOKMX 3HAaHUN M TIOJY4YeHHUS 3auera M0 JUCHUILIMHE.
['OTOBUTHCS K MPAKTUUYECKUM PabOTaM CIIEeAyeT HE TOJIBKO TEOPETHUECKU. 3a Mepuojl 00yueHus
HE00X0 MO OBJIAZICTh HABbIKAMU MPAKTUYECKOTO HCIOJIb30BaHUA WH(GOPMAIIMOHHBIX
TEXHOJIOTHI B OTPaciu, B YaCTHOCTH, ITporpaMmHubIX npoayktoB CAD, CAE.

DK3aMeH IpenoiaBaresieM IPOBOJUTCS ISl CTYAEHTOB, YCHEIIHO OCBOMBILIUX JUCHHUILIIUHY.

6.2. TemaTuka u 3alaHus 1JIsl IPAKTUHICCKUX 3aHATHIA

Tema 1. BBenenne B KOH()JIUKTOJIOTHIO

Bomnpocs! a1t 06cyxaeHus:

Oco6eHHOCTH KOH(JIMKTOIOIMH KaK HAyKH.

MecTo KOH(MIUKTOIOTUN B CUCTEME HAYK O YeJIOBEKE M 00IIeCTBe.
OcoOeHHOCTH METO/I0B HCCiIeI0BaHNUs KOH(PIUKTOIOTHH

CBs13b KOH()IMKTOJIOTUU B COLUATBHONPAOOTHI.

Tema 2. IlonsitTue KOHPIUKT. OCHOBHBIE TEOPHH KOH(PIUKTA
Bonpocs! 11t 06cyxaeHus:

ConmanbHbIN KOHMIMKT KaK crelu@uyeckoe siBIeHUe 001ECTBEHHON KU3HHU.
Konnermms ¢pynkunonamusma: 3. ropkrenm, T. [Tapconc, H. Cmenzep.
Konuenmus crpykrypanmusma: K. Mapxkc, M. Be6ep, P [lapennopo.
Tema 3. UcTounnkH, QyHKIUH, CTPYKTYPHbIE 3JIeMEeHTbI KOH(JIMKTA
Bomnpocs! 11 o0cyxaeHus:

[TprunHbl KOHDIUKTA.

CyOBeKThl U YHaCTHUKHU KOH(DIMKTA,

OO0BeKT U npeaMeT KOHIIMKTA,

KondunukTHas cuTyanus, HHIUIEHT.

Tpetbs cTopoHa, KOH(IUKTA.

0O030p OCHOBHBIX KJIacCU(pUKAIUN KOHDIUKTA
BHYTpUINYHOCTHBINA KOHQIHKT.

MeXITMYHOCTHBIN KOH(DIMKT.

ConuanbHbIil KOH(IUKT.

Tema 4. lunamMu4ecKkue MoeJau KOHQJINKTA

Bonpocsr 11st 06cyxaeHus:

O0630p OCHOBHBIX TMHAMUYECKHX MOJIeNeil KOH(IMUKTA,
JlaTenTHas cragusi.

NHnugeHr.

Cranust sckananuu KOH(PIUKTA.

Cranus 3aBepiieHHs! KOH(IIHUKTA.

[TocTrkoHbmUKTAs cTaAUs.

Tema 5. Ctpaternu noBeAeHHus1 yY4aCTHUKOB KOH(IUKTA
Bonpocsr 11st o6cyxaenus:
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Konnermus K. Tomaca - P. KuniMmena,

N36eranune KOHIUKTA.

[Tpucnoco6ieHue Kk KOHMPIUKTY.

ConepHHUYECTBO B KOH(DIHUKTE.

Komnpomuce.

CoTpyIHUYECTBO.

Tema 6. [leperoBopHblii mpouecc: crnocodbl, METOAbI U CPEACTBA pa3penieHUs] KOHPJIUKTA
Bonpocs! a1 06cyxaeHus:

TpeboBaHMs K y4aCTHUKY IIEpErOBOPOB.

OcHoBHbIE IIPOLIEAYPBI IEPETOBOPHOIO IIpolIEcca,

HanaxuaHue KOHTaKkTa U IpueM HH(pOpMaIuu.

[Tepenaya nadopmamnmu, BEIpadOTKa COBMECTHOTO PEIICHUS.

. 3aBepLICHHUE NIEPETOBOPOB, OLIEHKA UX PE3YJIbTATUBHOCTH.

Tema 7. Meananusi Kak KOHCTPYKTHBHBII C110c00 pa3penieHnsi KOH(PINKTOB B CONMAIbHOI
padote

Bonpocs! 11t 06cyxaeHus:

XapakTepHuCcTUKa IpoLecca MeIualuu.

DyHKIMKA MEIUATOPA,

Craguu mennanuu.

Tema 8. IIpopunakTuka u npegynpexaeHue KOHQJIMKTOB B CONNAIbHOI padoTe
Bomnpocs! 11 00cyxaeHus:

1. IlpodunakTika KOH(QIMKTa - OJHO W3 HANpaBICHUH NPO(ECCHOHAIBHOW IESITEeIBHOCTH
CHeLHaIncTa 110 COLMATIbHOM padoTe.

@opMBbI U METOJIBI TPEAYIPEKACHUS KOH(DIUKTOB.

[Tporno3upoBaHue pa3BUTUS KOH(DIUKTHON CUTYyallUH.

Bonpocel k 3k3aMeny
Kon¢nukronorus kak Hayka.
Bo3HukHOBEHUE U pa3BUTHE KOH(PIUKTOIOTHH.
MecTo KOH(IUKTOJIIOTUN B CUCTEME HAyK O YEJIOBEKE.
OcHOBHBIE HalpaBJIeHHUs B pa3pabOTKe TEOPUU KOH(DIIUKTA.
DyHKIHOHAIM3M: TEOPHs colMalbHOro nercteus Tankorra [lapconca.
@YHKIMOHAIN3M: TEOPHsI cOMalIbHBIX n3MeHeHni Hoitna Cmensepa.
OYHKIMOHAIU3M: TeopHs KOH(IuKTa. OMuis Jropkreiima.
Crpykrypanusm: counosnorus koHpnukra Makca Bebepa.
CrpykTypanusm: Teopust KOHQIMKTHON MoaepHu3anuu obmectsa Pansda lapennopda,
0. ITpupoaa u KCTOUHUKU KOH(DIHUKTA,
11. [lonsTre "KOHGIUKT" U €ro XapaKTepUCTUKA.
12. CtpykTypa KOH(pIMKTA.
13. ®ynkus KOHMIUKTA B OOIIECTBE.
14. lunamuka KOH(MIUKTA: JaTEHTHAs CTaJusl, UHIIUACHT.
15. JIlunamuika KOH(JIUKTA: CTaAMS dCKATAINH, KyJIbMUHAITHUSI.
16. Ilunamuka KOH(MIMKTA: CTaus 3aBEPUICHUS, TOCTKOH(IUKTHBIN MEPUOI.
17. [IpoGnema "nens! KoHIUKTA".
18. Crparerun noseaeHus yyacTHUKOB KoHpukTa: Teopus K. Tomaca - P.Kumimena.
19. Mcrionb30BaHus CTpaTeruy MPUCTIOCOOICHUS B KOH(MIIUKTE.
20. Vcnonp3oBaHue cTpaTeruy n30eranusi KOH(IUKTA.
21. Vicrionp30BaHKE CTPATETHU COIIEPHUYECTBA B KOH(IIUKTE.
22. Vicnonp30BaHue CTpaTeruu KOMIIPOMHUCCA B KOH(IIHUKTE.
23. COTpyTHUYECTBO KaK OJIHA M3 KOHCTPYKTHBHBIX CTPATETHI MOBEICHUS B KOH(IUKTE.
24. Tunonorus KOH(GIUKTOB.
25. BHYTpWINYHOCTHBIN KOH(IINKT.

BOoo~NoOR~WNE
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26. MeXJIIMIHOCTHBIN KOH(IJIHKT.

27. KoHQIUKT MEXIYy TUYHOCTBIO U TPYIIION.

28. 5KOHOMUYECKU KOH(DIUKT.

29. TlonuTryecKkuit KOH(IIHUKT.

30. HantnoHaapHO-3THUYECKHH KOH(IIHKT.

31. Cemeiinble KOH(PIUKTHI.

32. MeToapl U IpreMbl MPOPUITAKTUKH U MPEIYyIPEKACHUS KOH(PIUKTOB.

33. Opranusaiys meperoBopoB.

34. TeXHUKH ¥ IPHEMBI ITpHEMa Tepelayd HHPOPMAIIUU B IIEPETOBOPHOM IIPOIIECCE.

35. MeToapl ¥ MPUEMBI TOATOTOBKH U IPUHSATHS COTJIANICHUS B TIEPETOBOPHOM TIPOIIECCE.

36. XKecTkuil cTHIIb BEICHUS TIEPETOBOPOB.

37. MSTKHii CTUIIH BEICHUS TIEPETOBOPOB.

38. ToproBelii CTHIIb BEJICHUSI IEPETOBOPOB.

39. CoTpyAHUYECKUN CTUIIb BEJICHHUS NIEPErOBOPOB.

40. cymHOCTh ¥ MIPUHIUIIBI METUAIMY KaK ClI0c00a KOHCTPYKTHBHOTO Pa3peIICHHS
KOH(JIMKTOB B COIIMAIBHOI paboTe.

41. OyHKIUHA MeIUaTopa.

42. TexHomorus pabOTHl MEIMATOPA IO Pa3PEIICHUI0 KOHDIMKTA.

43. ApObuTpax Kak croco0 yperyanpoBanus KoH(pMKTa. Buasl apOuTpaka, mpuMeHseMbIe B
COIMAILHOM padoTe.

IIpuMepsl NpaKTHYECKHUX 3aJaHUH

Bbl — 3aBepyromuii OTAEIEHUEM HaJIOMHOTO OOCIIy>KMBaHUS IpakJlaH MOXKHIOr0 BO3pacTa
B KOMIUIEKCHOM LIEHTPE COLMAIbHOIO OOCIyKMBaHUs HaceneHus. B Bamem noaunHeHuun
HaXOJATCS] HECKOJIbKO COLMAJIbHBIX PA0OTHUKOB, KOTOPbIE KAUECTBEHHO CIIPABJISIOTCS CO CBOUMHU
oOsi3aHHOCTAMHU. OpHaxael Bam mocrymaer 3BOHOK OT OJHOM W3 KIMEHTOK, KOTOpas B
HMOLIMOHAIBHON (hopMe OOBUHSET OJHY M3 COTPYAHMI] HE TOJIbKO B HEBHHUMAHMU K MPOChOamM
KJIMEHTa, HO U B rpyOoM oOparieHuu. [1oBo1oM K 3BOHKY, [0 MHEHMIO KJIMEHTKH, MOCITYXKHIIO
HECBOEBPEMEHHOE oOecreueHue ee MpoayKTaMu U JekapcTBamu. [1oxkuias *KeHIMHa HacTauBaeT
Ha CTPOTOM HaKa3aHUU COLIMATIBHOro paboTHMKA. PazpaboTaiiTe BapuaTHUBHBIHN MJIaH pa3peIieHus

co3zaBILeicss KOHQIUKTHONW CUTYallUU.

Bl ocyiiecTBisieTe CONpOBOXKACHUE NAaTPOHATHON CEMbU, UMEIOLIEH JBOMX POJIHBIX JIeTel
(meBouky — 8 ner, Manpunka — 12 JieT) ¥ NpUHSBIICH TMOJTOAa Ha3a] B CBOM COCTaB MajlbYHKa-
noapocTka 12 net. B mocneanee BpeMst IpreMHBIE POIUTENH PETYIISIPHO CETYIOT Ha MOBBIIICHHBIN
YPOBEHb arpeccHy B MOBEJACHUHM HE TOJBKO IMPUEMHOIO ChIHA, HO M POJHBIX AeTeil. Poaurenu
CTaparoTCs CrIaXUBaTh OTHOLICHHS MEXAY JE€ThbMH, CAEPKUBATh COOCTBEHHBIE OTPHUIIATEIbHBIC
OMOIMHU, HO WX TepreHue Ha ucxojne. [IpemmoxuTe BapuaTUBHBIA TUIAH YINPABIEHUS JTaHHOU

KOH(IMKTHOW CUTyalnen.

Ber — cnemumamuct mo conuansHOM pabore IlleHTpa momMomM ceMbe U JIETAM,
OCYIIECTBISIONMKA TpUeM TpaxkaaH. MamooOecredeHHass CeMbsl BBIHYKJEHHBIX TepeCcesICHIEB
oOparunack k BaMm 3a KOHCyIbTalKel 1Mo BOMPOCY yCTPOMCTBA X pebeHKa B AETCKOE JOIIKOIHHOE
yupexaenue. Bol mpouHpopMupoBanu rpaxaaH o0 WX TIpaBax, a TaKkkKe O HEOOXOIUMBIX
JanpHeNmmx aAeicTBusaX. [IpensTcTBueM Mg MOJIOKUTEIBHOTO PEMIEHUS UX BOMPOCA CIIYKUIIO
OTCYTCTBHE y peOeHKa pPOCCUUCKOTO TPpaXIaHCTBA. BBI CBA3aINCh C TEPPUTOPUATIHHBIM OTACIIOM

praBJ’ICHI/IH @ez{epaﬂLHoﬁ MHTpaHHOHHOﬁ CJ'Iy)K6LI C BallICM pCTUOHEC, U HAIIPABUJIU I'PAKIAH HA
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IPHUEM K crieranucTy. Bac oueHs yIuBUiIO nMosBiIeHUE MaTepy peOeHKa B CIIE YOI TPUEMHBIN
JIeHb CO cie3aMu Ha riazax. KimeHnTka oObsSICHUIIA, YTO OHA HE MOKET CaMOCTOSITENIbHO PEIIUTh
JaHHYI0 TpobieMy W mpocuT Bac cnemars 310 3a Hee. B mporuBHOM ciydae oHa Oyxer
)ayoBaThCsi Bamemy pykoBoacTBy. CocTaBbTe IUTaH Oeceqbl C KIMEHTKOH, IO3BOJISIFOIIMN

KOHCTPYKTUBHO BBINTH U3 KOH(PIMKTHOMN CUTYyallUH, IPUAEPKUBASICh CTPATErHH COTPYIHUYECTBA.
6.3. TemaTuka v 3a5aHMA 1J151 JJA00PATOPHBIX 3aHATHI nPpuU HATUYUU

OTCyTCTBYIOT 1Ta0OpaTOPHBIE 3aHIATHUS
6.4. MeToanyeckue peKOMEHIAUH 1JIsl BHINOJTHEHUSI KYPCOBBIX padoT (IIPOEeKTOB)

npu Hanuuuu

7. IlepeyeHb OCHOBHOI M JONOJIHUTEILHON JUTEPATYPbI, HEOOX0IMMOIi /151 0CBOEHMS
AMCHUIIMHBI (MOIYJIs1)
Ocnoenas numepamypa

Copokuna, E.I''Kondnukronorus B comumanbHoil pabote. YueOHuk nns OakanaspoB / E.I.
Copoxkuna, M.B. Bnosuna ; nox pea. A.E. Unnapuonosa. - M. : Jlamkos u Ko, 2013. - 282 c. -
(«YueOnbie u3manusa st OakanmaBpoBy»). - ISBN 978-5-394-02053-7 ; To xe [DnekTpoHHBIN
pecypc]. - URL:http://biblioclub.ru/index.php?page=book&id=135058+
http://znanium.com/catalog.php?bookinfo=415182
ConmanbHas padora : yuedHoe nocooue / H.®. bacos, B.M. bacosa, C.B. Boiitioa u np. ; mox
pen. H.®. bacoga. - 3-e u3n., nepepad. u nomn. - Mockaa : Jlamkos u Ko, 2015. - 352 c. - (YueGHbie
u3nanus Juis OakanmaBpoB). - buOmmorp.: c. 342-345. - ISBN 978-5-394-02424-5 ; To xe
[Dnextponnsiii  pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=253961
(18.12.2017).
Moxkmianues, Pynonsd MBanosuu. Kondnukronorus B conuanbHOl padote : yuel. mocodue /
Moxkmannes, Pynonsd MBanoBuu. - PoctoB-Ha-ony : @enukc, 2008. - 315 c. - (Bpicmee
oOpasoBanue). - ISBN 978-5-222-13114-5 : 153.00
Kapramos, f.I1. Koudaukronorus / S.I1. Kapramos. - M. : Jlabopatopus kuury, 2010. - 142 c. ;
To sxe [Dnextponnsii pecypc]. - URL:http://biblioclub.ru/index.php?page=book&id=87244

Jlonoanumenvnasn paboma
Kyp06aros, B. 1. Korduukronorus : [yded. mocobue Ais CTyA. TYMaHHT. By30B] : pEKOMEHJOBaHO
Axanemueit cou. Hayk. - PoctoB-Ha-Ilony : ®enmkc, 2005. - 445 c. - (Cepus "Bricuiee
oOpasoBanue"). - bubnuorp.: c. 430-439. - ISBN 5-222-07377-7 : 87.15.
Kondmuxronorus : [yueb. mis cTya. BeicHl. yueb. 3aBenenuii] : gomymieno MO P® / ox pen. B.
I1. PatHukoBa. - 2-e u3., nepepad. u jnom. - M. : KOHUTU-IAHA, 2007. - 511 c. - bubnuorp.: c.
496-499. - ISBN 978-5-238-00970-4 : 231.63.
Kondnukronorus : [yueb. 1 cTya. BbIcII. y4ueb. 3aBe/ieHni | : peKoMeHA0BaHO MUHOOpHayKH /
A. 5. Kubanos [u ap.] ; Munobpnayku P®, ['oc. yH-T ynpaBnenus. - 13a. 2-e, nepepa0. u gom. -
M. : THOPAM, 2007. - 302 c. : mi. - (Boiciiee o6pazoBanue). - bubauorp.: c. 297-301. - ISBN
978-5-16-002275-8 : 132.20.
AmnnynoB, Anatonuii SIkoBneBud. KondaukTonorus B cxeMax 1 KOMMEHTapusX : [yued. mocodue
JUIS CTyI. BBICHI. y4e0. 3aBeJeHWH, OOYyYaroIIMXCs I10 HAMpaBJICHUIO W CHEIHATbHOCTSIM
ncuxosnoruu] : ronymeHo YMO / AnnynoB, Anaronuit SlkoBnesud, C. B. baknanosckuii. - CII6.
: [Turep, 2007. - 288 c. : wir. - (YueOHOe Tocobue). - bubmumorp.: ¢. 286-288. - ISBN 978-5-469-
00517-9:151.31
ConmanbHass KOHGIUKTONOTHSA : [yueb. mocodue mist ctyad. (dak. comuanbHOU padotsi| / H. I
Henos [u ap.] ; moa pea. A. B. Mopo3zosa ; Mock. roc. conuanbHblil yH-T. - M. : Akagemusi, 2002.
- 336 c. - (Bricmiee oOpazoBanue). - budmmorp.: ¢. 329-330. - ISBN 5-7695- 0845-0 : 119.63.

8. Ilepeyennb pecypcoB
-TeJIeKOMMYHUKAIUOHHOMH ceTn « MHTepHET», He0OXOTUMBIX JIJISI 0CBOEHUSI TUCIUTIINHBI
- OBbC «YHuBepcuterckas Oudanoreka online»; mytb goctyna: www.biblioclub.ru;
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http://znanium.com/catalog.php?bookinfo=415182
http://www.biblioclub.ru/

- ounmanpHBI calT MHUHHCTEPCTBA TpyAa M CONMAIBbHON 3amuThl PD; myTh mocTyma:
Www.rosmintrud.ru.

JluciummHa peai3yercs ¢ MCIOJIb30BAaHUEM CPEJICTB JUCTAHIIMOHHOTO OOY4YeHHUs Ha
mwiarpopme LMS KocTpoMCcKoro rocy1apCcTBEHHOTO YHUBEPCHUTETA.

Kypc conepxut cneayromuye 3JeMEeHThI:

- 3JIeMeHT «JIekum» B TEKCTOBOM (opMarTe;

- anemeHT «Buaeonexuun», npenacrapistomuii coboit Buaeo3anuch jekius B BKC c
UCnoJb30BaHueM uHcTpymeHnTapus 110 Zoom;

- anemeHT «lIpakTHdeckue 3amaHus», OOECIEYMBAIOIIUKA TPOBEACHUE MPAKTHYCCKUX
3aHATHUH;

- asieMeHT «TecTh», 00eceYnBaOIUi KOHTPOJIb OCBOSHHUS JIEKIIMOHHOT'O MaTepHaa,

- 3JIEMEHT «YueOHO-MeTOaMUecKoe o0ecrneueHrue AUCHMIUIMHLD), BKIOUYAIONIUN B cels
pabouyi0 TporpamMMmy JTUCHUIUIMHBI, pabo4Yyr TeTpaap JUId TPAKTHYECKUX 3aHATHH,
PEKOMEHIOBAaHHYIO JIUTEPATYPY;

- anemMeHT «O0paTHast CBSI3b C 00YUYAIOIIUMHUCS, TIPEICTaBIICHHAss HHCTPYMEHTOM DopyMm.

9. Onucanne MaTEePUAJbHO-TEXHHUYECKOH 0a3bl, HEOOXO0AMMOM VI OCYLeCTBJICHUSA
0o0pa3oBaTeIbHOIO Mpouecca Mo AMCHUIIHHE

JU1si OCBOEHMSI TUCIMITIIMHBI HEOOXOIUMBbI yueOHbIe ayIMTOPUM, OCHAIEHHBIE yueOHOIl
MeOenbpl0 M JIOCKOW (MENOBOH, (IMIMTYAaTOM), KOMILIEKT MYJIbTUMEANa-000pyIOBaHUS, BUIEO-
TEXHUKA. KOMIIBIOTEPHBIN KJIacC JIJIs 3JIEKTPOHHOr0 TecTupoBaHus. [IporpaMMmHoe oOecrieueHue:
GNU LGPL v3+, cB0001HO pactpocTpaHsIeMblid OHUCHBIN MTAKET C OTKPHITHIM UCXOTHBIM KOJIOM.
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http://www.rosmintrud.ru/
https://ru.wikipedia.org/w/index.php?title=GNU_LGPL_v3%2B&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%D0%A1%D0%B2%D0%BE%D0%B1%D0%BE%D0%B4%D0%BD%D0%BE%D0%B5_%D0%BF%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BC%D0%BD%D0%BE%D0%B5_%D0%BE%D0%B1%D0%B5%D1%81%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%9E%D1%82%D0%BA%D1%80%D1%8B%D1%82%D0%BE%D0%B5_%D0%BF%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BC%D0%BD%D0%BE%D0%B5_%D0%BE%D0%B1%D0%B5%D1%81%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%B8%D0%B5

